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As an international organization with a global emphasis on excellence, the Randstad Group expects all group
companies and employees, including directors and officers, to behave at all times in accordance with our core
values and Business Principles. This means acting responsibly, with integrity, and in compliance with Randstad
policies and procedures, as well as applicable laws and regulations. We expect our employees to help Randstad
maintain its excellent reputation by adhering to the high standards reflected in our core values: fo know, to serve,
to trust, simultaneous promotion of all interests and striving for perfection.

FER—NMELREREENEGRAR , FEEEAFEEANNFFELRANRAT , ARESENSE | EEARHMRERE
EREMNOBONERNBLRNTE. IRTIEMNUIARFEE. BERTSE , HEFELENERNEFUARE
REVERNEN . RNFLERMNORA TRITRMNZOMERFBZROSHE , N\TIRIFECERENFE © 7#, K
F, 5F. FERGERBRTEE.

Randstad promotes a culture of openness and accountability, and encourages all stakeholders to speak up on any
(suspected) ethical concerns, dilemmas, or other incidents where conduct falls short of our core values and/or the
Business Principles (Misconduct). Speaking up is essential to enable Randstad to protect our people, our company
and values, our other stakeholders, and society as whole. However, as we understand that it takes courage to
speak up, we want to offer you an easy and safe way to do so.

AR REFTFRMAFTH L , AEFBPAIEFIBERENEM (L) EERE,. RRFEMFEFFERNZOM
ERA/ZE L FUTHOER (FHTH ) WK, RHERIECERPBENHRAT, 2FFMMER. RINOEA
FBMEREURBMELEXRER, AW, RNIEHHRFEES , BLBEMNHEARRR-IMILAR2HHAR
WEX—Ro

This Misconduct Reporting Procedure explains what your options are to raise your concern and/or to speak up on
(suspected) misconduct in confidence and without fear of retaliation.

ARYTNRERFERTARITET ZH A AREHROFEERN/HERBN A LB OMIRENFER TR L (A
) FHT RN

This Misconduct Reporting Procedure is applicable globally to all Randstad Group companies, and all stakeholders
may use it to speak up on (suspicion of) misconduct within or relating to the Randstad Group.

AALTHRERFERATELERALKEERNNAELT , MENSAXEGERZEFMETEEARNTR
B2 HEXE (U ) FHTHHITER.
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2.1 introduction &4}

In order to facilitate the reporting of Misconduct (see paragraph 2.2) within or related to the Randstad Group, we
have established dedicated channels through which a Stakeholder may voice concerns, either through local
reporting mechanisms in place at company level or, for serious misconduct, through a report to the Local Integrity
Officer, the Central Integrity Officer, or through our Integrity Line, the Randstad Group speak-up facility (see
paragraph 2.3).

RNTETFHREFECREANBRE2EXAITETR (RE22F ) , RNEBALTEINHERE , FIZMERETUE
TBH A RNBREVNFHREER , IFENFEENTLETH , T LHHEHEE. PREGERS , REFEBIHIIN
WERL, EERERARNERIFE (RE 237 ),

Speaking up on potential Misconduct in accordance with this procedure ensures you are protected when you make
a report (see paragraph 2.5). All concerns about potential Misconduct raised in accordance with our official
procedures will be treated confidentially (except to the extent as required to conduct an adequate investigation
(including the right of reply of any person accused) and, if necessary, to take appropriate action) and with the
assurance that there will be no retaliation against anyone speaking up.

BREABRFREBEENTHTH , BRPERENZZRE (AE 25T ), AERBERITWERS BFRENXT
BEFHTHANRBEHEFRRS (RIERANTHITRSINWEE ( ST/EAREZRENEHN ) ARELENFEEY
WiT ) , ARIETEXEMEBRH ARITITERE,

Our procedure is for any Stakeholder who wants to speak up.

BNORFRANEMBAEXMOFBERELZN,

Stakeholder refers to anyone within or outside (with a relation to) the Randstad Group, and may
include:

IR EREBEMLEER (EZBXR ) ABRATHEMA |, ATEIIE

° corporate employees, incl. officers and directors, board members, and trainees
NEER , SREBARNESE, EE2RANFIE

° talent, incl. temporary staffing employees, independent contractors, freelancers, and
the self-employed

AT, BRERERT, BRYAIE, BHNLENBEAR

° former corporate employees and former talent employed by or through Randstad
Group

EArEARBEIETAEABLEANS LA TMAST

° candidates and job seekers

&% A FISRER

° volunteers

BEE

° clients and suppliers, and their staff and subcontractors
BEPMMENE  URAEIIHR TS 2E

° shareholders and investors
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REMKREE

2.2 misconduct A 1TH

The Integrity Line can be used to speak up on incidents and situations if you reasonably suspect or have evidence
of serious misconduct and/or unlawful behavior within or relating to the Randstad Group (“Misconduct”).

NRFAEHNERFIERRAEECEIEAATREFESHERNFERITANEIEETH ("FHTA") , R
AR "HERL HEIREEANER.

Examples of Misconduct (suspected or evidenced) that can be raised under this Misconduct
Reporting Procedure include, for example, serious concerns related to:
ARBEATHTARSEFEBNTHTH (RUNKEILE ) W67, 6l , ETHER
MEXHE A

° Randstad’s core values, Business Principles, policies or procedures
FERHRZOMEN, BLERN, BXRKERF

° competition and antitrust laws and regulations

RHENRZRERTER

° discrimination and racism

I T e R =

° harassment and intimidation

RILFNBIR

° sexual harassment

MR

° bribery and corruption

e i 01 188 T

° other human rights principles (e.g., modern slavery/forced labor, child labor)

HAp AR (g0, MR SI/ARETZ, ET )

° health and safety failures and environmental issues

{2 B A0 &2 2 [ j LA R B0 35% (] /L

° fraud or misappropriation of company assets

REHMA LR E ™

° disclosure of confidential information, including personal data

BERERNBES , 83FEMALKE

° conflicts of interest

F 2% 58

° criminal offensesjer

HIERSE

° failure to comply with obligations imposed by law or regulations (including incorrect
finance and accounting practices), including any breaches of European Union law (see Annex 3).
REEEFLEEREANEN NS ( BBEEBROMSNLITEE) , SFEEAERKREEENITH
(RHH3) .
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If you have a question about or an issue with your employment conditions or performance review, your registration
with Randstad, payroll or timesheet, your promotion or the workplace environment, this Misconduct Reporting
Procedure does not apply. It also does not apply if you have a personal grievance, a conflict with or complaint
about your manager or colleague if that does not amount to Misconduct,

MBARFRG TR RARER, MEEANBIE, TARTANE, ROEARTHESHF HEEARN
B, ARSTRAREREFEFEAREER. NRREENATH , SRNEBRESFEHRRRIFN , MRxLE
ATHRTSTY , ARF BB,

You may raise those types of concerns via the appropriate local routes, such as your manager, your consultant or
relevant branch manager, complaints or customer service line, or HR department.

RANBES St SEREREXERE , LLIRHELE, FAREXOD INWELE, RIFREFEFRSAL , &
ABBREI o

If you work at a client of a Randstad Group company, any potential misconduct clearly relating to that client may
also be subject to the client’s reporting procedure.

MRAREFLEEALNTANEF LR IE  FAREEZEFBXNEERSTH O ARNERZEFNRERF.

It will not always be easy to assess whether a concern or situation constitutes Misconduct. If in doubt, you may
check with the Local Integrity Officer, or just speak up via the Integrity Line (see paragraph 2.4). If you do so, the
Local Integrity Officer will review your report and let you know whether it is being followed up as a potential case
of Misconduct under this procedure. If not, you will be referred to the relevant function or reporting line.

WE—MABHEERREEETLETAHTERRLAES . NRERER , RAULESREERIA , REEZET N
FER%L (ME 247 ) EH, HHREERTFEMRNRE , AFIRREREFAEFRFEENBENTIHTIR
3B, MRFR , RS H AR IZAE R M8 R A BRBE BRI SRR & &k,

2.3 where and how to speak up 1£ BB 2 LA & 2N {43k

Any employee who reasonably suspects or has witnessed potential Misconduct is expected to report it.
FARATNREE LR B TEENTLTH , BRZRE.

For many matters, it can be a good first step to talk to the person involved directly, even though this may not
always be easy, or to your manager or other regular (local) reporting channels. Even when we facilitate easy and
safe speaking up, this should not immediately replace normal dialogue, feedback and Great Conversations, which
form the foundation of our core values.

HNTUZER  REXURHTES  BEERSHXARNBRRENE —F , RETUSHRNLERHMEN (4
i) MEREH#TAE, DERMNAEROUESENZLHRNS , BEFTHNZRAERHZR, RBMRERE , X
LR T B O ER R Bt

However, if you feel this is not appropriate or you do not feel comfortable doing so, you can report to your Local
Integrity Officer or the Central Integrity Officer directly, or make use of the Integrity Line.

BR , IRFEEEEXHMTEEREFTR , RAUNEZARNE A HEEITREEERE  AEERWERL,
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As a general guideling, the first person to approach when raising a concern is your direct manager (for employees),
your consultant or their manager (for talent), or your regular business contact (other external stakeholders). You
may also choose, depending on the nature of the concern, to discuss the matter with your HR representative, legal
counsel, risk & audit, or other trusted party (e.g., ombudsman, confidant) in the organization. They may be able to
help, mediate or guide you to the best function to address your concern. Speaking to management is usually the
fastest and preferred route, and the best way to ensure a good and open work environment throughout the
Randstad Group.

FER—MREN , FREEEN , ELERMOARMFHERZE (H#XAT ). MOBEARELE (XA ) , =
R BELFRRAA (HMEABRIEERE ) . RETLURBRBENMR  &F SHROADTRCR, EEBIR.,
REEFIt, REAPEHMESEBROA (FW, BRA, AE A ) WHithE, WITRREBHE. BRIESR
REBRIRERNBESHIRREL ). SEERMBREERSERNRFNER  tRBRECIEARFNTRHT
RN RER R,

If your concern relates to potential Misconduct, you may also report directly to your Local Integrity Officer.

MRERNREEREBENTHITAER , REUTAEREARN L BEREERS.

The Local Integrity Officer is the impartial person or function that ensures that all cases
reported to the Integrity Line as well as those reported to him/her directly, are assessed and
then either forwarded to the appropriate team/role for follow-up, or (if the report is assessed as
potential Misconduct) investigated and dealt with in a lawful and timely manner, while fully
respecting the rights of all individuals involved. Every country/Randstad Group company
(including Randstad N.V.) has its own Local Integrity Officer. The Local Integrity Officer may
either be a trusted Randstad employee or an external party, as deemed appropriate by the
relevant managing director and the Central Integrity Officer.

L EE AR - MNAENARIREERT , BREWNEALRENIEREUAREZEM/ RS
MNREFIITE  RAERIAELINANBERTREE , RN ( MRREBITEANBFENTHIT
7 ) UEENRENARNHTHENLE , NE2BEMARXNANRE. S ER/ELE
FHENLNE (BFEEMLENY.) BEECHLUBBEE. A BERE TUARZEENELE
AT, A NMREXXHAESELENTREEEANGENABAL,

Local Integrity Officer contact details:
HEEENRRER :

name: Wendy Wu

%% . Wendy Wu

email: localintegrityofficer@ cn.randstad.com

B3, F BB {4 localintegrityofficer@ cn.randstad.com

address: Room2308 , No.77 Meiyuan Road, Shanghai HR Building, Jing’an Distirct, Shanghai,
China ( postal code 200070 )

thit  EBTEHZTXMERE 77 5 2308 E (R4 : 200070)
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If you want to speak with the Local Integrity Officer by phone or in person, please indicate this
in your message.

MRAGBBLLEEREAELHMIMEENE , BEFROESPRA,

If the suspected Misconduct involves senior management in your company, you can also reach out directly to the
Central Integrity Officer at Randstad N.V.

MRBZOWAHTRASIRELTANBSREERR , Rt AT UEREEKR Randstad N.V.HHREEE

The Central Integrity Officer is the impartial person or function appointed by the Randstad N.V.
Executive Board to coordinate integrity issues under this procedure, and to provide regular
reports to the Executive Board and annually to the Audit Committee of the Supervisory Board on
cases reported via the Integrity Line or directly to the Local Integrity Officers and Central
Integrity Officer.

RIS E /A Randstad N.VIRAITE R 2EWH A EM A ARINEEIT , ARMDRALEBEERER
MEMHERD , HRELHEALRIEEOLHHEEMNPRBEEEREHRE , ARTER
SEHRE , ANEFALESTITZEASREXRE.

The Central Integrity Officer ensures that any reports under this procedure on suspected

Misconduct by one or more members of the management team of a Randstad Group company
are reviewed centrally.

PRFEEHRREAEFNECEEALAEEFAKN —BRSZE KSR T H1THEMR
HHITRFFE,

You may reach out to the Central Integrity officer by email (complianceofficer@randstad.com),
or send a letter to Central Integrity Officer, Randstad N.V., P.O. Box 12600, 1100 AP
Amsterdam-Zuidoost, The Netherlands.

RATLAES B F#B4 (complianceofficer@randstad.com ) EHRIFEEHR , HEFEHSTT
Central Integrity Officer, Randstad N.V., P.O. Box 12600, 1100 AP Amsterdam-Zuidoost, The

Netherlands,

If you suspect or have witnessed Misconduct that cannot be reported via the regular reporting channels (e.g.,
because these are likely to be inappropriate or ineffective, or because you do not feel comfortable reporting your
issue through these channels), you can speak up via the Integrity Line.

MRERFEL AT FEEBET EMRBERENFTHTH (HlI , EAXERETERTIEYNRTRN , RERBR
FTHREBYXLERERESROEE ) |, RAUEABEHRL "

Reports can be submitted through the Integrity Line in the local language or in English, either online or orally (by
phone). The Integrity Line consists of a secure webpage and a telephone hotline, accessible 24 hours a day via free

local access numbers. Both are operated by an independent external provider. For full contact details and user
instructions, see annex 2.

WEALEY "HERL UL ESREEFEELRAL (BEBEF ) R, "WMEAL "HRENMIMBERLA
B, AIAMER 24 NI BE R RN A SBEA, HEPHIMIWABHREEEE ., ZREKTENKRRZAAMAF G
B, B 2,

Although reports may also be submitted anonymously, Randstad encourages you to tell us who you are when you
speak up, as this greatly facilitates the investigation of the report.

SERBETUERRER , BEAEHMARER BN S IFRIMRRE , RAXFRABETXEBHEE,
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the Integrity Line details for your country:
RETEE RN "RERL "FHEE -

free phone: 10800 744 0179 OR 10800 440 0179

®BBIFSH © 10800 744 0179 =k 10800 440 0179

web access:  https://www.speakupfeedback.eu/web/integrityatrandstad/cn
M &btk : https://www.speakupfeedback.eu/web/integrityatrandstad/cn
access code: 42118

RS« 42118

language options: Mandarin, Cantonese, English

BEEW : BBiEE iF ®iE

The Central Integrity Officer (online only) for the Randstad Group can be reached via:
web access: www.speakupfeedback.eu/web/integrityatrandstad/nl
access code: 55984

ALUBEUTARBKRRELEIEANFRIBEE (XREL )
W £& %57 - www.speakupfeedback.eu/web/integrityatrandstad/nl
WEHE : 55984

language options: English, or your local language (but allow additional time for translation of
your message).

BEEGRW : ®E , RO H#IES (EFFHFTANEERBERNER ) o

Reports made to the Integrity Line are received by the Local Integrity Officer and will also be shared with the
Central Integrity Officer at Randstad N.V.

BYHEALRINBERIBIHEEREK , et tfFHiXs%4 Randstad NV R RIEEE.

If you want to report anonymously, Randstad strongly advises that you report through the Integrity Line. This
allows us to handle your report of potential Misconduct in the most efficient way, helps to minimize unreliable and
false reports, best protects the privacy of everyone involved, and enables the Local Integrity Officer and/or Central
Integrity Officer to communicate efficiently with you. Randstad does not need to know who you are, but using the
Integrity Line makes safe dialogue possible.

MRMREERER , AARBABUARBEY "REAL RE. XERINEBBELIKARNFRLBRNBETHT
NORE A THEARELBRDFAIENNERNRS  KSFHRPEIANBL , FELHBESM/HHRE
FERBSHRAERNE, FEETEENEREE , BEA "REAL THURRAERZEN.

When speaking up anonymously, please make sure to provide sufficient details in order to allow your concern to be
addressed. Anonymous reports that do not include sufficient details cannot be investigated.

EEREBN , FRARHEBHAT , UMEEXBHRABAEIER. RBTRINERXHFFTRE.

Randstad values any report made in good faith, whether anonymous or not. However, in order to be able to assess
the merit of the report and decide on how to follow up, the Local Integrity Officer needs as much detail as possible.

FHZENEAERNRER  TICERTER. Al , A TERBITEREVNEHFREDARE , HHHEEFE
RUBEZHAT
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Consider the following aspects when you speak up:
ERERR , EZRUATIAFSE :

what happened?

RETHALE?

who is involved - who did what and were there any witnesses?
WSEHP - B TH4 , REEEMILEA?

when did it happen?

HARMRRER ?

where did it happen?

EMEREMN ?

how did it happen - what means or methods were used?
CRMMAEN - EATHAFRIESE?

if you know, why did it happen?
MRRAE , AFL2RE?

We also encourage you to share any evidence, document, reference, photo, or any other relevant information that
may assist us in assessing the report in a more efficient manner. If you do not have such evidence, any reference
or recommendation of where to look for such material will be helpful.

BMNUBMARD ZEMIER, X SERR, BRAREMBAXER , UABBRMNUEFRNAZX TG ZRE, W0R
P88 ERESE , RHEMHNSZERRFBWIPEET R BBLBHELY,

You may not be able to address all aspects, but the more information we have, the better we can assess and follow
up. When you report via the Integrity Line, the Local Integrity Officer and/Central Integrity Officer may reach out
to you (also via the Integrity Line) with further questions.

RARTERFEFERRNRER , ERNEENEEES |, BRINBMEEFITEMRE, SRET " HERL ¥R
B, B WEEN/HTRBEEATRLSEMREKR (LRER "REAL") , RH#—SHRE,

2.4 handling of reports made via the Integrity Line or directly
to the Local Integrity Officer £03BBY "HERL "HEE L S HEE R EH
AR &

Reports received through the Integrity Line are shared with the Local Integrity Officer for the company concerned.
As standard, a copy of the report is also sent to the Central Integrity Officer at Randstad N.V.

B HERL RENREFSAEXLANLEREEE. BT, HENEIA B LR IXLS Randstad N.V. B R
=R

Both the Local Integrity Officer and the Central Integrity Officer are impartial functions. The Integrity Line, the
Local Integrity Officer, and the Central Integrity officer offer a secure way to speak up. This way of speaking up
ensures you are using reporting channels that protect your confidentiality as well as that of third parties. Access to
non-authorized persons is restricted.

HWEEMPRBEEHBILENIRGESR T, WEAL, HBHEENTREEERZENERER, XEXFR
BHREEANREEBNRRB=FRE, FRNARNLRESWEAFTZ IR,

The Local Integrity Officer will confirm to you the receipt of your report, received directly or through the Integrity
Line, within seven days of receipt. The Local Integrity Officer will also inform you whether the matter reported is
assessed as a potential Misconduct, or whether it is a matter that should be handled through the normal (local)
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reporting procedures (e.g., HR representative, client contact, payroll, complaints, or customer service & support
line). If further information is required to make this assessment, this will be addressed in the response message.

LB EE N EREMRNHRE ( EERIRBER HEARALKE ) FERAEREIA. HibiREERFEEIR , RS
NENMREHRTENBENTIHTN , IERBETHEILER ( &t ) H#IREFLENSIW (Filwn , ADRRER
*R, BERFERA, I%7%, RFEEFPRFNZEFRL ). IRZFEZH-TSHEEXRHTIIE , BHEEEEEP T
IPRUL

If the matter should be handled through the normal (local) reporting procedures, the Local Integrity Officer will

provide the relevant details in the response message, or contact the relevant local function to handle the report,
depending on the nature of the message and the contact details that you provided.

MRGEMBYEFN (i ) FHREFRLE , HHREEFELESRPREMAMXAT  RERFEFEENERM
REHOERRAR , BRI AR TR %R

The Local Integrity Officer ensures that all reported cases of potential Misconduct are investigated and dealt with in
a lawful and timely manner, while respecting the rights of all individuals involved, in accordance with Randstad’s
investigation procedure.

BRATARENEETITARGBISENRNNAENLE , INBRERELENAERSF  BEMEHEXARN
RFHo

In certain instances such cases may be referred to and handled by a local management representative and/or other
relevant functions of the company, depending on the nature of the report. In these cases, the same practices with
regard to, for example, confidentiality, non- retaliation and timeframes still apply.

ERLEERT  XREHATRLBERGHERRN/R L AN EMERRERIHAELE | XERTRENME
Bl EXEERT , BXRREB, FTREMNNRESENERMENRER.

After due assessment, the Local Integrity Officer may decide not to investigate a report if, for example:

° £WELITM , SHBEETURENREENTRAR/E , film , UTHER :
there is insufficient information for a fair investigation and it is not possible to obtain further information;
o RERBNEERITATNAE , MALEREH —PHHE R there is a clear indication that the report

was not based on merit, but was made in bad faith and with the mere intention to harm individuals or the company
rather than to address Misconduct.

EHBERERS , ZRETRETHE  MRHTEE , ANBITHERLEARLE , MARI THRTHTA,

During the investigation, the Local Integrity Officer or other relevant function involved in the investigation may also
reach out to you (via the Integrity Line or, when possible, directly) for further clarification.

HEREHE , HBEERSSRENE ARG TETRESRER (B "HERL "SREATRENER TERE
BRR) , U#HE—FT7HER.

At the latest three months from the acknowledgement of receipt, the Local Integrity Officer will provide feedback.
If the investigation is not yet concluded at that time, further feedback will be provided again at a later moment.
Please note that it is not always possible to share the details of the progress or outcome of the investigation for
reasons of confidentiality, privacy and the legal rights of the parties involved. All parties are entitled to

confidentiality, including the accused. Therefore, if you participate in or learn about an investigation, you must also
keep the matter confidential.

ERARIFREN=1AR , SEEEFRARE. NIRENBAEHNRER , FERBHRE BRERTE-F
R, EFEE , HTRE, BANEXZHEENANERE , AT ERRBESRIZAENHERIAELERNA
Ti. FTARAHARBRE  BEEERA. Bt , MRRSERTHE-TEE , RESTNERE.
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If the potential Misconduct involves one or more members of the local management team of a Randstad Group
company, the Local Integrity Officer will redirect the report to the Central Integrity Officer. The Central Integrity
Officer may inform local management and will inform the responsible member of the Randstad N.V. Executive
Board and/or the Audit Committee of the Supervisory Board, subject to confidentiality and there being no potential
conflict of interest.
MEBEANFTHTASRIATEEEA LAY EEANN —BRZERA , Y EEFEIRE RAPRREE
B, PRIFEEWREBALEMERR , HHEH Randstad NVIHITZEASA/ZLUE SFITEASHNATKA , B
THRRRENEFFEEENFEHR,

Reports that relate to one or more members of the Randstad N.V. Executive Board or Supervisory Board will be
handled by the Randstad N.V. Local Integrity Officer, who is a member of the Supervisory Board.

5 Randstad NVHRITZERARUELN —BERZERAERNIREFH Randstad N.V.I L HIHEELE |, RS
tREESHK A

After the investigation is concluded, prompt and appropriate corrective action will be taken when and as warranted
in the judgment of the relevant management level, taking into account the relevant company functions (e.g., HR,
Legal). Corrective action in the event of proven Misconduct may vary from a written warning, coaching, and/or
apologies to those affected by the Misconduct through to the suspension or termination of the contract of or
relationship with those responsible for the Misconduct, reporting to the appropriate authorities, and/or any other
action relevant to the specific Misconduct.

ERELRE , REBXEEENHN , LS TMKEREEERT (Flan , ADBIREEBIT, EEIT ) WER |, fFRE
BEMELNENERE, FIEARERHTINELT , EERTASEPEES. B5. M/SERAZFTFHTHE
T AER , UREEZLALETHTAREANEGARKR , AEXEENXERE  IIRSEENTHTAEX
WA E TS,

2.5 protecting your rights when you speak up via the Integrity Officer
and/or Integrity Line H{RE I HIEE M/ IRERLZERET , RIPR BN
F

Protecting your right to speak up on potential Misconduct is essential. One of the main purposes of this procedure
is exactly that. This protection applies when you have reasonable grounds to believe that the information you
report is true at the time of reporting, and this information constitutes Misconduct.

RIPIRTBEFLITARERNRRAREXREEN, AEFNETEEN - ERWIL, SREEEMNERMBEESIRITER
MNESERENREXN , ARZERWRFTHTAN , RN ZIRY,

Below, some key principles are highlighted.
DUTRRR T — xRN,

All concerns raised via the Integrity Line or with the Local Integrity Officer directly are treated as confidential to the
maximum extent, including your identity, consistent with the need to conduct an investigation (and, if necessary,
take appropriate action). This also applies to anyone assisting you when speaking up in a work-related context.
Exceptions to confidentiality are possible when Randstad is under a legal or regulatory obligation to disclose the
information, or if the report is made in bad faith.
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BY "BEAL REEN"HiHEE RENAMENEHFESZARELBSIRE , @FERNEH , UFESHTREE

(UAREAENREEYTS ) WEE, XttEATESITHEERNER THERERVEMA. HECEEEER
LENSHBEEE , AENREBRBEN , BUREERBENEIMER.

Information will only be shared with a limited number of authorized people directly involved in the investigation on

a strict need-to-know basis. This may include external advisors involved in an investigation. Your identity and other
information from which your identity may be deduced will not be disclosed to anyone beyond these people without

your explicit consent. Depending on the purpose of sharing, the Local Integrity Officer will (further) anonymize the
information prior to sharing it.

FREREFHKN'EEZANE "WEM L AEESSRENERNERNALE. T3 FESSRENAIBMA, RER
WEREEE , RN SOMAERERSOHNEMEETRAXEAZANTATARE. REIZEENER |, Lt
BEEUREHEEEZN (H—F ) REBLE,

In principle, we are obliged to inform any person under investigation that he or she is the subject of an allegation

of potential Misconduct. This notification may be delayed if there is a substantial risk that this jeopardizes the
investigation or the gathering of evidence. Also in this case your identity will not be disclosed.

RUE  BRNEXSBEANZEZIRENA , t/RBETHITHEEENNR, IRFERSRAERIEFERENEXR
B, TRERERNEBAH, XFHERT , RS HEFR2RKE,

When you speak up in accordance with this procedure, Randstad is committed to treating your report seriously and
with care. Randstad expects that you treat it in the same manner, also respecting confidentiality to the extent
possible, in accordance with your contractual and confidentiality obligations. You should therefore avoid any form
of external or internal publicity without first making use of internal procedures, unless external reporting is required

or otherwise authorized by applicable law. Randstad reserves its rights with regard to any breach of such
contractual or other confidentiality obligations.

If you decide to report alleged misconduct externally while an investigation by a Randstad Group company is
ongoing, Randstad may decide to no longer involve you in that investigation or to stop the investigation and take
any other steps it considers necessary.

HRBBARFERE , FERREHFARNEEBNHRORE. FEEFEMRERFNINENEE , FTRER
HNERMRBELS , RAURBMEIRE, Hit , RFERKBEEERFURRN , R 2B B ERET NEEFERB
BRAT , MEAEXFEEABSIHNBRE,. N TEAESRERERREMRELSHITH , FHOEREBERTEN
RFo

MRERREEECERA L RN RIS ROEN TN EERITREN , FRBEREANPRE , FEETRRET B
RS EZIRAE , REFLRAEHRRE NN SENFEMEABTE,

Any personal data obtained as part of any report and investigation under this procedure (including of the person
speaking up, any person under investigation, and any witnesses) will only be used for the purposes described in
this procedure and in accordance with relevant data protection laws and Randstad’s data protection policy. Personal
data that is clearly not relevant for handling of a specific report shall be deleted without undue delay.

RBRFEAEFRENAEMRENTAMALE ( BFEERA. HBEEHATLEA ) BEATAEFPHEREN B
W, AFESEXBBERF EZNELENEERF B, SAERERSEHEFTHEXH DM ABENERER , BFRBEH
HEIE,

Personal data on the Integrity Line will be deleted by the Local Integrity Officer three months after a case is closed.
Personal data collected as part of an investigation may be retained for a longer period if this is required due to the

nature of the allegations and/or investigation up to the maximum statutory limitation period for the relevant
country, but no longer than is necessary and proportionate.
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ERHBEREHN=AARN , "BEAL "ERMABBTH LS HEEMNR,. NRBATERN/IBAENEREE , #
NAEN—H2MBENNABBETUREERNNE , EFEEIHXERNEER KR,

Personal data will only be shared with those who need to know and will be subject to an obligation of
confidentiality to the extent possible and as consistent with the need to conduct an investigation and, if necessary,

take appropriate action. Exceptions are possible if Randstad is under a legal or regulatory obligation to disclose the
information or if the report is made in bad faith.

MABRERAROFEZNENARE , ENNETRAEFTENELERRELTINERL , NRURBHFERE LS
NREASERECRNEEILELS , RENRFRETEN , WABEHAGINMER.

We encourage speaking up, and any person who speaks up will be protected from any form of threat or retaliation,
provided that the reporting person has reasonable grounds to believe that the information on the potential
Misconduct reported is true at the time of the report. You will not be blamed or held liable when you report in good
faith and in accordance with this procedure.

BATSRER , AARRHOABEZIRY , TEZEAXINEHRIRE , IREXIRAGEENEHAGERS
RATRENBEFRHITANGEERESN, AMRBEARFEEXNRN , REFLZIERIWERTE.
Randstad will not retaliate against anyone reporting potential Misconduct. For example, Randstad will not

discharge, demote, suspend, threaten, harass, or in any manner discriminate against anyone reporting potential
Misconduct. This also applies to the person who assists the person speaking up in a work-related context.

FHABFLNEMBEBETLTANARTRE. fiW0 , FEEF2EE,. BRR. £, @B, BRINEFAS
RBEMMEBETLITAOA, XEERTEIEERNERL T HBIREBEN A

The right of non-retaliation is guaranteed under the Business Principles, and violation of this right will not be
tolerated. Any form of threat or retaliation aimed at speaking up may lead to disciplinary measures.

BEMNBELFEURET THBENNF , RLX—NFBTHFEER EAEHNEROBHRIRET HETREE
RL#LD

If you notice or experience any threat or retaliation, you can report this via the Integrity Line or directly to the
Central Integrity officer.

MRERERIREINEMBHHIRE , RATUBIHEARL HERAPRIEEBE RS

When you speak up in accordance with this procedure on Misconduct in which you have participated yourself,
Randstad will consider taking this into account as a mitigating factor when assessing the consequences of such
Misconduct.

HRBRBEAEFRHEFRECSENTLETNN , FHORFEREITELRT LT HNGRPFEAE ARELTIHE
EAER,

Reports are considered to have been made in bad faith if the reporting person knows, at the moment of reporting,
that the allegation made is not true. This could be the case, for instance, when this procedure is abused (a)
because of personal grievances, (b) for personal benefit, or (c) to intentionally harm the Randstad Group or any of
its employees, including officers and directors. The Randstad Group sees reporting in bad faith as a very serious
violation of our Business Principles.

MRBRAER R MEPREVIEETES , WABIAENBERER. S, FUATHERTTRSHAXPHER
@BAAMATHE , D) TIARE , HOBRBEMEFALEARERAT , SFSENES , MEALER. FH4E
SHEANEEEBENRNEBLENFEE~ENER.
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If appropriate, the Randstad Group may take further action (including disciplinary action) against anyone who
knowingly makes a report in bad faith.

WAZE , FAEEA TN EAREEERRNWARNE ST ( BELELD ) .

2.6 protecting the subject of an investigation fR# FEI R

A person subject to an investigation into a potential Misconduct is also entitled to protection. The presumption of
innocence is a leading principle. The Local Integrity Officer is responsible for monitoring and managing this
procedure, also towards anyone who is accused of — or otherwise involved in — any potential Misconduct.

ESHEETHTHNREESHALENBIREF, TREER-MEERN, SHBEEARYENEXRELRER , AR
BENEBEEARERSSEEETLHTANA,
The person under investigation of a potential Misconduct will normally be notified of this fact within a reasonable

timeframe, depending on the facts and circumstances and whether there is a perceived risk of destruction of
evidence, retaliation and/or obstruction of the investigation.

EXEEFLHTHRENABE2EAENNEEEARENX —1HR , KERTEXMNEM. UREEFEBRNE
7. REN/SEBHEENAEXEL,

All questions or issues raised are treated confidentially. Information will only be shared with a limited number of
people on a strict need-to-know basis.

FIERENRBREMBLEBIRZLE, EERAEFRKN "SEMNE "NEM ESIBASTE,
The person under investigation has the right to respond to the allegations and can appeal against any adverse

findings or decisions.

WREERANNERELEN , FANEATNNEAESRIRER L HFo

3.accountability and disciplinary action
o] ST ML EA D

The Randstad N.V. Executive Board has overall responsibility for the Misconduct Reporting Procedure and its
application. Management of each Randstad Group company is obliged to ensure that this Misconduct Reporting
Procedure is implemented within their organization, and the Local Integrity Officer can function in accordance with
this procedure.

Randstad N.V. ifTZER XA HITHREEFREEANBLEARE. FAXKAZTLANEERRE LSHRET
TN RERFERALAASIRE , FALBIEEE TUREREF REHREE,

Randstad expects management at all levels within the Randstad Group to handle all reports concerning any
potential Misconduct seriously, confidentially, and in an expeditious manner, and to ensure that the reporting
person is not confronted with threats or retaliation. Management is obliged to fully cooperate with any investigation
into potential Misconduct.

FHAFHEEAREARNNERERRIAE, RE, QLEBLEAAXTEABETIITHNRE | HBERERA
TLERRBHIBE. EEREUSRIRENBEFLTHNEMRBE,

Failure to comply with this procedure, including threats or retaliation against anyone speaking up in accordance
with this procedure, and failure to take reasonable steps or reasonable care to protect the identity of the person
speaking up may be subject to disciplinary action.
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MBEFEFAEF , CEBHIBEFARBELREFEROA , URTFTRDEESRASEIIZR PEBANS
7, TREZILELD,

The Randstad N.V. Executive Board, after consultation with the Supervisory Board, may amend this procedure at
any time in a manner consistent with the requirements of applicable laws and regulations, and will involve the
Randstad European Works Council. Where relevant the local Works Councils will be involved for local
implementation.

Randstad NVHTZERSESURELEHWE , AEEAMRUGESEREZENERERNANET £E8F , Bt £
HERNITEZERLBFRSEREP, BAXBERT , H TEZERLFHS 5L EATE,

document control 3 23z &

Corporate Policy title | Randstad Group misconduct reporting procedure

NRBERAH ERARERATHITHRERF
Description procedure for speaking up on potential Misconduct and the protection of the
R person speaking up

MEEN T LT HRITEROEF AR HRAN R

Owner

RFEEDI]

Author

&

creation data of v.3 | xx - xxx - 2022

tIZBH

confidentiality level C1 - Public;

REER C1—RFF

Version number Modified by | Main modifications made Modification date | Status
W75 BT A FEBITHE 1&iT A &8 R

W~ Randstad N.V. — misconduct reporting procedure — 2022 - v3.0 16



annex 1 - summary
[to be updated/improved]

(it 1 - WE [FEWAE]

randstad group

misconduct reporting procedure.

QR IRAT I REAN G IEEE TR, AT BL:
* G BRIE % BUREE, #IF: complianceofficer@randstad.com: B
* B ATALIA AR B R IE B 28 4 4R 2SR BREE I (B 405 (k7 i

Peanle Tntonich 12 ] Sneakiin & 48)

are you concerned

‘ if these options seem inappropriate
about misconduct?

who can you talk to? or ineffective you may also:

Some examples: « If possible, talk to the person involved. + Send an email to the central integrity officer at:

« Is this a health & safety issue? « Talk to your HR manager, HR business complianceofficer@ randstad.com or

- Nedlshe i a7 e stk partner, confidant, risk & audit manager’, « Submit a report or question through the Randstad

o Is this fraud? privacy officer® or legal counsel® Group Integrity Line® (SpeakUp, managed by

» 1 suspect a breach of competition law. + You may also contact your local People Intouch, an independent external provider).

« 1 think this gift is way too expensive. integrity officer via the local website, on wou can find further details, including
« This is misuse of company assets! i local free phone number, webaccess and access codes
« Iz this a breach of human rights? EoEEE of persan dokn anel ther privacy per country.

« I suspect bribes are being paid. . relate mafters

. slways for competition and bribery isswms or questions

AT AT

MR M2 4> 2 o = I

T EABTAN  ATLARITE, A R A _ _

— e fF] *%. We realize it is I'Il?t always easy to raise concems
 BORGRHERI A S - EVRERA VR, ASIH e e
o JRGEAS T 7 AN R Bk Jnch. RS AN -2 Your concems will be dealt with carefully and
o XEHRVEND 2 o S 4 T confidentially (to the extent possible). No retaliation

y Sy P L FRALE 2 BURHI 3. against good faith complainants will be tolerated.
» BRELIE S 1 3645, 1 S A Hh P A A I
° &ﬁf&ﬁﬁ?L%jﬁ%iT o J,i,': N For the full procedure see: randstad.com
* RO AR B 1. VR
o iXi n 7 Sk
oA 2. PR N A At A SRR AL AT R SRR 247 3T 240 — R S, (R BRI
FRARBEA NEBAEAT 1 TS " » T RE LR S SR 4R 300 B R R B (R A
3. SRl WIS ] A B, RAAANE DA B EARE AT IE .
THFE2 F M randstad.com LA SEREHIFRT o
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annex 2 - user instructions & contact details

fifF 2 ERIESI MERRIFE

Integrity Line user instructions
BERLERES

When you prepare to speak up via the Integrity Line, consider the following aspects for reporting:
MRMRITEBI A ERLL 2R , BERUATIIANSGE :

° what happened?

RETHAE?

° who is involved - who did what and were there any witnesses?
WSEHP - BB THL , REEEMILEA?

° when did it happen?

HARRERER ?

° where did it happen?

EMEREN ?

° how did it happen - what means or methods were used?
CRIOMAEN - A THAFERRIEE?

° if you know, why did it happen?

WRERHE , At 42 KE?

If possible, you may share, along with the online report, any evidence, document, reference, photo, or any relevant
information, which may assist us in assessing the report in a more efficient way. If you do not have such evidence,
any reference or recommendation of where to look for such material will be helpful

MR, RANEELRERNRIZERE. XM, SEHE. BRESREAEXEES  XARATRNAEETRH
FRFEBRE. MRFRXEIHNIERE , FASEARNFIRNIBPEEZRXEMRHLBEHELY,

Free phone line - reporting orally
R BIFRL - O L3R

° The person reporting dials the applicable free phone number; the telephone call is received by a voice-
response system. After making the report, the reporting person receives a unique case number. The report can be
made in the local language or in English. The external provider then sends a word-for-word transcript of the voice
recording to the Local Integrity Officer of the country/company concerned.

ERATRARRBESE ; BFAETTNERGER. RRE , #FRARWE - ILTINRARES. RETUASY
WIBSRNHEBHRT. RE  NBRABLEFZUNFEFERRAEAERER/ ARANHBIHEE

° please speak clearly
BHER
° if you want to be contacted directly, make sure you leave your contact details; your phone number is NOT

registered when you report by phone
MRFBEZEHR , FRRKE THRNEGRRAR | SHREDBFXERN , FHBEESBEIRHMIZR
° register your unique case number for communication purposes

RN ENRGES , UERTRE

° For protection of the reporting person’s anonymity, the voice recording remains with the external provider
and is destroyed as soon as the Local Integrity Officer has confirmed receipt of the transcript.

NAREBAESR , EFCRENBHEERE , HELSREEBRIAKIIERBRE LAHESR.
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° Via the unique case number, the Local Integrity Officer will leave a reply message for the reporting person
to confirm receipt of the report and, if necessary, to ask verification questions or summarize a conclusion. After the
initial report, the Local Integrity Officer will post a reply within a maximum of seven days from receipt of the
message.

Please check for a response message!

Your phone number is not registered when you report.

BEIZTNRGES , SREEFAEXRARSEE , WIAKREIRR , HEXEMNRERKAERBSELE R, &
IRERE , S REERNERIGERRZS tRNRMEERFE.

FRERRAEERFS!

RN RESBERRENRBERIE,

° Using the unique case number, the person making the report can call the free phone line again to hear

the reply from the Local Integrity Officer. The person reporting can choose whether to answer questions
immediately or at a later stage.

HERATUBRRITRRLE  FATINRARSTRAHBEENDE, F¥HMATUEEIAEZRBALHEEE

2

Ro

Online reporting form

ELREREE

° The person making the report goes to the relevant web page, leaves a message by entering a text (in the
local language or in English), and receives a unique case number. The external provider translates the message (if
not in English) and sends the translation plus a copy of the web message to the Local Integrity Officer of the
country/company concerned.

BEAHRARXNRA , BEAANT (HHEFIEE ) ETEE , ARI-IZNNRARES. HABHNEERZ
B (WRFREEF ) , AFHEANKEENEARIELEHE XER/LANLHEE

=
oif

° Via the unique case number, the Local Integrity Officer can leave a reply message for the reporting person
to confirm receipt of the report and, if necessary, to ask verification questions or summarize a conclusion. After the
initial report, the Local Integrity Officer will endeavor to post a reply within a maximum of five working days.

BEEFINRARES  HHEETUASERARTRERSE , BWIAKIRE , AELERRHERRAARE LS
B, HMAREE , HHHEENEHIERSENTHEBERNRHAEE

° The person making the report can use the case nhumber to log in again, and will then be able to see the
reply from the Local Integrity Officer. The person reporting can choose whether to answer questions immediately
or at a later stage.

ERATUAEARMRESBERER , MEFTILHHREENETE. FHMATUNEEIDEERBNEREDE,

Contact details per country are given on the following pages.
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BNERNFARRS AL TR,

annex 3 - breaches of European Union law
M 3-8 X KRB R AR 1T R

Breaches of European Union law concern the following areas:
B R RREE RN IT A R T

public procurement;

NHXM

financial services, products and markets, and prevention of money laundering and terrorist financing;
ERRS . MM |, MAURB LIRS MR BB E X
product safety and compliance;

FmREHMEM

transport safety;

ZREE

protection of the environment;

BB R

radiation protection and nuclear safety;

BHERFPAIRZE

food and feed safety, animal health and welfare;
EmAALZe, SRENER

public health;

NHEER

consumer protection;

HBEERY

protection of privacy and personal data, and security of network and information systems.

R BRADMALSE , ARNENEERENZ S

Breaches affecting the financial interests of the Union as referred to in Article 325 TFEU and as further specified in
relevant Union measures;

TFEU £ 325 &FMRK MR AR X MEBIE e it — S M EMN KRB SRABOEMTH ;

Breaches relating to the internal market, as referred to in Article 26(2) TFEU, including breaches of Union
competition and State aid rules, as well as breaches relating to the internal market in relation to acts which breach
the rules of corporate tax or to arrangements the purpose of which is to obtain a tax advantage that defeats the
object or purpose of the applicable corporate tax law.

TFEU 2 26(2)%FREMENIBTHEXRNERTH , SBERKRBZENERESDAN , UR5EK A BB KR

MAXBRH TREFHWABEMER L RABEN BRRRENERIBHZERNERTA.
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